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Survey Overview:

*Connect Puerto Rico conducted a phone survey of 1,205 Puerto Rico adult heads of households
between March 7, 2018, and May 13, 2018 on behalf of the Puerto Rico Institute of Statistics. This
sample provides a weighted margin of error of + 3.26% at the 95% confidence level for the total sample
group. Estudios Tecnicos, Inc., conducted the data collection for this survey via Random Digit Dial (RDD)
telephone sampling.

*This survey was designed to measure technology adoption and the awareness of available broadband
service among adult heads of households in Puerto Rico, and measure trends for these metrics.

*One half of the respondents were contacted on a landline, while the other half was contacted on a
cellular phone.

*Quotas were established based on respondent age and municipality of residence; in addition, multiple
attempts were made to reach a respondent at each telephone number to help ensure a representative
sample of the population was reached.

2018 Key Technology Trends:

Adults who subscribe to home broadband service: 44% (down from 55% in 2016)
Adults who own a computer: 61% (comparable to 60% in 2016)
Adults who use mobile internet service via smart phone or mobile device: 72% (up from 67% in 2016)
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Q: Which of the following describes the type of Internet service you have at home* Residential Technology Assessment

(n=1,205 Puerto Rico adults)
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i Adult Population Trends
and Home Broadband Adoption

Total Adult Population m Adult Home Broadband Subscribers
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Residential Technology Assessments
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Barriers to
Home Broadband Adoption

The monthly cost of service is too expensive

| don't need access at my home

There is nothing online that | want to see or use

| don't want service at home

| don't know how to use a computer well enough to access the internet
| wouldn't use it enough to make it worth the cost

Broadband isn't available in my area

| use my cell phone to go online

| do not know enough about broadband, or | don't know what it is
Service has been down since Hurricane Maria

| am not working, or | am affected by the poor economy

I'm not home very much

It is too complicated

| can get access someplace else

| don't own a computer

The activation and installation fees are too expensive

| only have service for the benefit of my children or grandchildren

I have an iliness or physical condition that makes it difficult to use a..

Available internet service is not reliable
Other
Don't know/refused to answer

15%

13%

Source: 2018 Connect Puerto Rico
Residential Technology Assessment
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